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4.4 Local Question Summary for Undergraduate

This table shows mean scores of each of the local questions added by the individual library or consortium, where n is the 
number of respondents for each particular question. For a more detailed explanation of the headings, see the introduction 
to this notebook. 

n

Superiority

Mean

Adequacy

Mean

Perceived

Mean

Desired

Mean

Minimum

MeanQuestion Text

Ability to navigate library Web pages easily  6.78  8.19  7.22  0.44 -0.97  130

Access to materials from other libraries (Interlibrary 

Loan)
 6.53  7.78  7.30  0.77 -0.48  96

Convenient service hours  7.27  8.35  7.38  0.11 -0.98  128

Librarians providing help that both assists in finding 

the information needed now, and improves skills 

useful in future information searches

 7.10  8.19  7.66  0.56 -0.53  125

Space for group / individual study and research needs  6.84  8.18  7.61  0.77 -0.57  127

This table displays the standard deviations of each of the local questions added by the individual library or consortium , 
where n is the number of respondents for each particular question. For a more detailed explanation of the headings, see 
the introduction to this notebook. 

n

Superiority

SD

Adequacy

SD

Perceived

SD

Desired

SD

Minimum

SDQuestion Text

Ability to navigate library Web pages easily  130 1.96  1.23  1.79  2.18  1.70

Access to materials from other libraries (Interlibrary 

Loan)
 96 2.11  1.80  1.67  1.91  1.69

Convenient service hours  128 1.85  1.05  1.80  2.16  1.91

Librarians providing help that both assists in finding 

the information needed now, and improves skills 

useful in future information searches

 125 1.81  1.27  1.56  2.05  1.56

Space for group / individual study and research needs  127 1.99  1.20  1.58  2.08  1.76
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