LibQUAL+® 2010 Survey Results - Auburn University at Montgomery Page 37 of 92

3.3 Local Question Summary

This table shows mean scores of each of the local questions added by the individual library or consortium, where n is the
number of respondents for each particular question. For a more detailed explanation of the headings, see the introduction
to this notebook.

Minimum Desired Perceived Adequacy Superiority

Question Text Mean Mean Mean Mean Mean n
Ability to navigate library Web pages easily 6.77 8.14 7.08 0.32 -1.05 184
Access to materials from other libraries (Interlibrary 6.72 7.92 7.34 0.62 -0.58 141
Loan)
Convenient service hours 7.13 8.25 7.25 0.13 -0.99 181
Librarians providing help that both assists in finding 7.02 8.15 7.63 0.62 -0.52 178
the information needed now, and improves skills
useful in future information searches
Space for group / individual study and research needs 6.72 8.09 7.51 0.79 -0.58 170

This table shows the standard deviations for each of the local questions added by the individual library or consortium,
where n is the number of respondents for each particular question. For a more detailed explanation of the headings, see
the introduction to this notebook.

Minimum Desired Perceived Adequacy Superiority

(et L SD SD SD SD SD n
Ability to navigate library Web pages easily 1.88 1.21 1.76 2.12 L.75 184
Access to materials from other libraries (Interlibrary 2.02 1.60 1.69 2.09 1.70 141
Loan)
Convenient service hours 1.83 1.08 1.88 225 1.98 181
Librarians providing help that both assists in finding 1.79 1.22 1.55 2.08 1.56 178
the information needed now, and improves skills
useful in future information searches
Space for group / individual study and research needs 1.94 1.24 1.62 2.05 1.77 170

Language: English (American)
Institution Type: College or University
Consortium: Alabama Academic (NAAL)
User Group: All (Excluding Library Staff)



